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25 April, 2011

New York City

Discover the excitement of America’s “Big Apple

DAY 1: Toronto to New Columbia, PA
This morning we are on our way to
Excitement in the “Big Apple”, New

York City. Today we travel as far as New
Columbia, Pennsylvania, keeping us
refreshed for our early arrival in New York
City the next day.

DAY 2: New York, New York

Our day will begin with breakfast and

a quick morning drive into Manhattan.
Following a lunch stop, we enjoy a city

tour of Manhattan, to orient you with this
incredible city. This tour will travel into the
financial district of Manhattan including the
South Street Seaport, Wall Street and more.
In the evening, we rise above the landscape
at TOP OF THE ROCK: the Observation
Deck on the 70th floor of 30 Rockefeller
Plaza, in the heart of midtown Manhattan

at Rockefeller Center. The Top of the Rock
provides unparalleled views of New York
City. (CB)

DAY 3: New York, New York

We begin the day with a NBC Studio Tour
following breakfast at the hotel. The rest of
the day is free for you to enjoy the sights
of New York. Your Tour Director is available
to assist you with optional activities such
as a cruise on the Hudson River either in
the afternoon or in the evening to see the
lights of the city. Another popular option is
to acquire tickets to an evening Broadway
performance on your own. (CB)

DAY 4: New York, New York
Following breakfast, we travel to Battery
Park and board the ferry to Liberty Island,
for an up close look at Lady Liberty. You
may choose to disembark and stroll the
Statue of Liberty Monument grounds, and
then continue to Ellis Island where the
Ferry will depart from Ellis Island back to
Battery Park. Balance of day is free to enjoy
as you wish. The Metropolitan Museum of
Art, or Radio City Music Hall or a guided
tour of the United Nations Complex are just
some of the many options. (CB)

DAY 5: Home

Travelling across New York State today,
we stop for an included lunch, and we will
again cross the border at Niagara Falls,
following a stop at Duty Free. We arrive
home in the evening. (CB,L)
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Cost includes:
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Relaxing Motor Coach Travel

Four nights of accommodation

including the hotel taxes
Luggage handling for one
large suitcase per person
Four continental breakfasts
Lunch Day 5

City tour of lower Manhattan
and the Financial District
Ferry crossing to Liberty
Island/Ellis Island
Admission to the Top of the
Rock

Guided tour of NBC Studios
Services of a Hanover
Holidays Tour Director

Accommodation:

Comfort Inn
New Columbia, Pennsylvania
(Continental Breakfast)

Comfort Inn — Midtown

42" ST. & West 45"
Manhattan, New York

Rates (Cdn) Per Person:

Twin $ 999.00
Triple $ 839.00
Single $1549.00

GST/HST does not apply to this tour
Tour based on minimum 40 people
booked by 20" Feb. 2011.

If you have any questions about this package
or you wish to book, please contact

Anni De Lima

1-877-872 3826 Ext. 2517

or e-mail to:

marianne.delima@merit.ca
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Terms and conditions as per Hanover Holidays
DEPOSITS & PAYMENTS:
On most tours a deposit of 10% (minimum $250.00 per person) is required within 7 days of booking. If
the deposit is not received within this time period, reservations will be cancelled. The balance of
payment is due 45 days prior to departure, therefore guaranteeing the confirmed rate. When
reservations are received less than 45 days prior to departure, full payment is required within 24
hours. For the destinations listed under “Special Cancellation Charges”, full payment is due 75 days
prior to departure. Some tours may have other payment schedules and these would be advised at
time of booking. Airport Taxes, H.S.T. or G.S.T. is not included on any tour. Airport taxes, H.S.T. and
G.S.T. are payable on final invoice at current rates, as imposed by Government Regulations.

GOODS AND SERVICES TAX:

The Canadian Government's G.S.T. and/or H.S.T. may apply to the cost of your tour. Our reservations
staff will advise your travel agent of the additional G.S.T./H.S.T. charges, if any, that apply to the cost
of your tour. Hanover Holidays reserves the right to pass any Government changes to the tax
structure on to the consumer.

CANCELLATION CHARGES:

61 or more days prior to departure No Charge

60 to 45 days prior to departure 10% of the tour price - minimum $250.00
44 to 22 days prior to departure 50% of the tour price will be charged

21 days or less prior to departure 100% Cancellation Charge

G.S.T./H.S.T. attracts the same cancellation charges as the tour price. The charges become effective
the day notice of Cancellation is received by Hanover Holidays. No exceptions to the above policy.

SPECIAL CANCELLATION CHARGES:

Alaska, New York City, lles de la Madeleine, Florida Longstay, Northwest Territories, Cruise/Coach
tours, Air tours & Cruises

Florida Deposit non refundable upon receipt

75 to 45 days prior to departure 50% of the tour price

44 days or less prior to departure 100% Cancellation Charge

CANCELLED TOURS:

Occasionally not enough people book on a tour’s departure and the tour may have to be cancelled. If
necessary, Hanover Holidays is committed to cancelling the tour 4 weeks prior to departure and each
passenger booked will receive a full refund, in the manner in which the customer made the payment.

INSURANCE:

Hanover Holidays strongly recommends the purchase of Trip Cancellation and Interruption Insurance,
and Comprehensive Assistance, Individual Accident Coverage, and Baggage and Personal Effects
Insurance. Please consider your fellow traveler before leaving home ill.

DEPARTURE POINTS AND TIMES:
Numerous towns and cities are used as departure points for each tour. One central joining point has
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been designated in each town in order to keep the departures simple and timely. It is expected that
you can transport yourself to and from this central joining point. During instances of unforeseen
circumstances, such as inclement weather, passengers may be called and asked to change their pick-
up time. Passengers with emergencies, please call 800-265-5530. This number is available 24 hours
a day, seven days a week.

PROOF OF CITIZENSHIP:

Canadian Citizens must carry proof of citizenship, in the form of Passport or Passport equivalent
document, for tours to the United States. Citizens of other countries or landed immigrants should
check with their travel agent for requirements for entry into the United States. Entry into another
Country is never guaranteed and is the discretion of the local authorities. Hanover Holidays can take
no responsibility for a customer being denied entry into another country and Cancellation Charges
must apply.

SINGLE TRAVELLERS:

Passengers with no travelling companion, but wishing to share accommodation, may book on a willing
to share basis. Hanover Holidays will attempt to find a suitable partner, if a travelling companion is not
found, the single rate will apply and must be paid in accordance to "Deposits and Payments" as
above.

SPECIAL TRAVELLERS:

Mentally or Physically challenged persons are welcome to travel with Hanover Holidays. Persons
requiring special assistance, must be accompanied by a companion to care for their needs. Please
note some itineraries require good mobility to enjoy all aspects of the tour. Minors must be
accompanied by an adult. Children must be a minimum of 5 years of age on tours 7 days or less, or
age 10 for tours longer than 7 days.

CURRENCY:
All prices are shown in Canadian Dollars.

SURCHARGES:

In the event of an energy crisis and/or devaluation of the Canadian Dollar, all tours are subject to
surcharge until 30 days prior to departure. Tour members and/or travel agents will be advised of any
surcharge on their tour at this time. If a rate increase of more than 7% is necessary, clients may
cancel with no penalties.

SERVICES NOT PROVIDED BY HANOVER HOLIDAY TOURS LIMITED:

Passengers who are not travelling on full tour itinerary as outlined by Hanover Holiday Tours Limited,
or passengers who are booking their own transportation and/or are taking a tour on a land only basis,
assume full responsibility for any cancellation penalties or extra expenses incurred on airfares, train
tickets, etc. due to cancellation or alteration of the itinerary in any way, by Hanover Holiday Tours
Limited.

SEATING:
There are NO reserved seats on motor coaches. To ensure that passengers share vantage points,
seats are rotated at the direction of the tour director. Seats on other conveyances are assigned by the

...for the experience

101 cherryhill boulevard, unit 114 + london, ontario + néh 4s4 « canada - tel. 519.472.2700



+

Me<ri

carrier, but open to requests.
SMOKING or drinking ALCOHOLIC BEVERAGES is not allowed on the motor coach.

ACCOMMODATION:

All hotels listed in itineraries have been confirmed at the time of printing, but are subject to change. On
most tours, TWIN refers to two persons sharing one room with two beds; however, in some areas,
only one double bed may be available, so please specify at time of booking if you wish two separate
beds. TRIPLE or QUAD usually refers to three or four persons sharing one room with two double
beds, with one private bath. Please keep in mind that in some areas local customs may mean that
there is a change in the type of accommodation provided.

ITEMS LEFT ON TOUR:
Items left behind on a tour will be returned at the owner's expense.

BAGGAGE:

Maximum baggage allowance on motor coach tours is one large suitcase per person. All hand
luggage must be carried personally aboard the motor coach or aircraft. Although the Tour Director and
Coach Driver supervise the transfer of luggage to and from the motor coach and every effort is made
to handle all luggage as carefully as possible, Hanover Holiday Tours Limited cannot assume liability
for loss, theft or damage due to breakage, fire, water, etc.

RESPONSIBILITY:

"Responsibility of Hanover Holiday Tours Limited, Hanover, Ontario. Hanover Holiday Tours Limited
acts solely as organizer of the tours outlined in this brochure and is responsible for making all
reservations and charting the routes as outlined but it is expressly understood and agreed between
the tour organizer and the passengers that Hanover Holiday Tours Limited or its agents shall not be
held responsible for:

a) non-performance on the part of any hotel or other accommodation for any act or omission that
cannot be directly attributed to the neglect of the tour organizer;

b) any delays, misconnections, loss, damage or injury to persons or property or for mechanical
defects or failure, however caused or for any substitution of hotels or carrier equipment beyond the
control of the tour operator, or for any additional expenses occasioned thereby;

¢) any inconvenience, loss of enjoyment, upset, disappointment, distress or frustration whether
physical or mental however caused, except where caused directly by the tour operator;

d) any additional costs incurred or any ancillary loss sustained as a result of cancellations or delays of
tours caused by inclement weather conditions, acts of God, or any other event, which result in one or
more persons being unable to continue or complete the tour through no direct fault of the tour
organizer. The tour organizer reserves the right to make any changes before or during the tour for the
comfort and enjoyment of the passengers and it is agreed and understood that any increase in costs
occasioned by such change shall be paid by the passengers or any decrease in costs occasioned by
the change shall be refunded to the passenger. All tour itineraries are subject to change or
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cancellation without prior notice. Hanover Holiday Tours Limited shall have no responsibilities beyond
their refund of all monies paid by the passenger which is deemed to constitute full settlement. Refund
shall be credited in form received. The tour organizer reserves the right to decline any person as a
member of the tour at any time before or during the tour should such person's presence be considered
detrimental to the interest, comfort and enjoyment of the other tour members. Persons leaving the tour
during operation will not receive a refund of unused services. Hanover Holiday Tours Limited, its
agents and all passengers agree that the conditions set out herein are part of the terms between the
passenger and the tour organizer.

Acceptance of the ticket for the tour or any deposit given to the tour organizer will represent an
acceptance by the passenger of all the aforementioned conditions.

Tour arrangements by Hanover Holiday Tours Limited,
73 14th Ave, HANOVER, Ontario N4N 3W9
Tel. (519) 364-4911 Fax. (519) 364-2299
For information call: 1-800-265-5530,
email info@hanoverholidays.com

All tours on World Wide Web Site: www.hanoverholidays.com
Registered under the Travel Industry Act, Ontario Registration

Wholesale #1158989 and Retail #1613915.

FOR RESERVATIONS, CONTACT YOUR LOCAL TRAVEL AGENT
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