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Silvio’s Comments 

As I start these comments I am in Mexico, feeling well, doing a great deal of walking and being 
very active. Last night, I attended a presentation on the History of Mexico. Although I had read 
many books on the topic, this one hour presentation brought it all together. 2500 years before 

the birth we celebrate at Christmas, Olmec Indians were settling the Yucatan 
peninsula. That group was succeeded by several other tribes until the Mayans 
took over. They had great architectural skills and clever engineers as manifest 
in the ruins that have been uncovered. In addition, they were experts with 
numbers. Many have heard about the Aztec calendar but it was actually a Ma-
yan calendar. That calendar comes to an end in the year 2012. (Imagine de-
signing a calendar that lasts for more than 2000 years!)

Now, there is much speculation as to its significance. Will it mean the real Ar-
mageddon? Will it signal a great event, either positive or negative? We don’t know and as far as 
I am concerned, I’m looking forward to a healthy 2013. Of interest to me is the fact that these 
aboriginal people (Mayan, Aztec, Inca) came from the same source as our aboriginal people but 
to date, no evidence has been found of any comparable development.

These comments don’t have much to do with RTO/ERO but I have a plan. You can learn all about 
everything to do with RTO/ERO, provincially and locally, by coming to our Annual Meeting at the 
Old Mill on June the 10th. (See details on the special announcement in this issue.) RTO/ERO 1st 
Vice President, Margaret Couture will be speaking and bringing us up to date on Provincial mat-
ters and your Executive will fill you in on District 22 issues.

Our Past President, Gary Vipond, arranged a great entertainer for our last Annual meeting and 
I am continuing that tradition so that henceforth, the District 22 Annual meeting will become 
the highlight of the year for all of us. I desperately want to encourage members who have not 
been coming for a while to return and bring a friend. At this price I’m hoping to be joined by 250 
people for lunch.

Silvio Sauro
President

RTO/ERO District 22  

 
          



The Awards Corner
Your Awards Committee Members –
 
Herb Cooney, Don Routley, Jane Shaw and Sharon Kular, are seeking nominations for the
  
Outstanding Community Service Award.

This award is sponsored by District 22. 

At our Annual General Meeting in June 2009 the the recipient will receive a plaque and a cheque 
in the amount of $1000.00 made out to his/her charity of choice. 

Criteria:
1)	 Must be a member of District 22
2)	 Must have provided volunteer services beyond the norm for at least five (5) years
3)	 Be nominated by three (3) persons, one of whom is a member of District 22

A full description of the volunteer activities should be submitted to the Awards Committee, no 
later than April 30, 2009.

 Please send to:  Chair, Awards Committee RTO
                                              Sharon Kular
                                            5 Ashmill Court
                                       Etobicoke ON    M9A 4T7
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Calling All Members:

Send us your Suggestions and Feedback to qualify for a Chance to win Free 
Admission to the Annual Fall Luncheon!

Fill in and submit the District 22 Report Card survey on pages 7 & 8 of this newsletter 
and mail it to:       Irwin Kelly
                           2383 Speyside Drive
                           Mississauga ON     L5K 1X5

          905 822-3334	          rtoerodistrict22@rogers.com 

To complete and submit the Report Card Survey online, go to:

         www.rtoerotorontodistricts.org  and follow the links under “Activities”.

Responses received by May 31st will be entered in a draw for Free Fall Luncheon tickets.

We welcome your ideas and feedback in order to better serve you.



New Members

Martha Armin
Daniela Biagi
  Gloria Bucko
Marilyn Byers
Diane Carey

Theresa Carravetta
Joan Clarke

Loretta Cummings
H.A. Duda
Linda Edey

Douglas Falls
Joan Flannery
Mary Galea

Octavio Gallardo
Maria Gregorio
David Hampton
Maureen Hunter
Wilhelmina Karm

Lulu Lazos
Teresa McArdie

Grace McClelland
Jean Messore

Cecile Mielzynski
Linda Murray

Charlotte Near
Carman Nepa
Sandra Niemy
Urve Percival
Lena Rankin
Janet Reid

Patricia Santin
Jane Scherer

Mathanna Serieux
Susanne Simon

Mira Street
Bonnie Weatherall
Eugene Werhun
Patricia Witol
John Woodard

Cyril Young

Membership
Welcome to the following forty new members. 
District 22 has reached a new milestone with  
2006 members as of February 27,2009.
In all RTO/ERO has 56,252 full members and  
5,584 associate members for a total of 61,836  
as of January 31, 2009.

 Adele Pick

In Memoriam

Grace Krauter
June 2008

Gladys Kirk
September 2008

Margaret Foote
Anne Jaakson
John Jamieson

October 2008

Helen King
Helen Woodliffe

November 2008

Eleanor Hynds
Gladys Payne
December 2008

Vjekoslava Altic
M.B. Bielby

Gerald Burgoyne
Julius Mallar

Jean McPherson
Marjorie Worthington

January 2009

page 3

With great sadness we mourn the loss 
of these colleagues...



Pensions

You are all probably wondering how the pension fund 
is doing in this time of turmoil. As I write this I can 
only say the fund is having difficulty. This question was 
asked in an earlier issue of Pension Wise and the only 
answer was that we would have to wait until April to 
see the financial statement of the fund for 2008. The 
date for release is now set as April 2, 2009. You should 
have seen these figures by the time you get this news-
letter. Time is on our side since long term investment 
is important for the plan and hopefully we will see an 
economic turn around in the not too distant future.

The government has made a few adjustments that will 
assist even though the value may be small. I never like 
to give my money away so if I can keep a little from 
going to the taxman I will. The new Tax Free Savings 
Accounts allow you to invest $5000.00 and not pay tax 
on any interest earned. This may not result in a great 
saving but every little bit helps.

The second help they “gave” us is the Home Renova-
tion Tax Credit. This requires you to spend a signifi-
cant amount to gain some return. The HRTC will only 
run this year from Jan. 27 to Feb.2, 2010. It covers 
most home renovations from bathrooms, reshingling, 
painting, flooring, window replacement, decks and 
even paving and sodding. It will pay you in a tax credit 
of 15% back on total expenses over $1000 to a maxi-
mum of $10000. For a maximum of $1350.00 tax credit 
($10000 -1000 =9000X15%). This doesn’t mean you 
should search for ways to spend $10000 on renova-
tions but if you planned any renovations this is a good 
year to have them done. If by chance you are making 
renovations for the Medical Expense Tax Credit you will 
be able to claim both credits for the same work. Work 
under the METC may include such things as widening 
doorways, lowering cabinets(kitchen and bathroom) 
ramps etc. 
 
The bottom line is if you can put some money in a TFSA 
it would probably be a good idea and if renovations are 
in your plans this may be the year for those as well. 
Hopefully these suggestions will keep a dollar or two in 
your pocket and out of the taxman’s.

One further word of caution: these are Non Refundable 
Tax Credits — which means if you are not paying tax 
(reduced your tax to$0.00) they may not be claimed.

Irwin Kelly
Pensions
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Our  Monthly 
         Lunch  Get Together

Come see how we spend the second 
Monday of each month.

Exception:    Easter Monday

Diners: Members, spouses, and friends

Location:  Local restaurants  providing 
separate bills

Day of the week:   Monday

Dates: April 6,   May 11,   June 8,
      July 13,   August 10

Time:  Noon

Contacts: Adele Pick 
            416-622-7361  
         adele_pick@yahoo.com

Betty  Nykolachuk  
            905-278-5382 
         bnykolachuk@hotmail.com

Goodwill Committee Report

Letters of Condolence have been sent out 
to families of deceased members.

I am willing to visit any members who are 
in a long term care facility or a retirement 
residence. 

If a member would like a visit, I need to 
know the name of the member and the 
name and address of the facility where 
she/he resides.

If any member knows of someone who is 
celebrating a significant birthday or some-
one who is ill or needs cheering up, please 
feel free to call me at 

 416 626-1353
 or contact me by email at 

  mbchard@rogers.com

Maryanne Chard,
Goodwill Committee Chair



Head Office
18 Spadina Road

Toronto   M5R 2S7

 416 962 9463 
Fax: 416 962 1061
www.rto-ero.org

District 22  - Etobicoke & York
Executive

Position Name Telephone
Past President Gary Vipond 519 941 5655  
President Silvio Sauro 416 626 3513  
1st Vice Bonnie Hamilton 905 276 3049  
2nd Vice Gary Parkinson 416 621 1619  
Secretary Sheila Tait 416 767 2406  
Treasurer Harold Royle 416 741 2781  
Archivist/Registrar Jeanne Rutherford 416 626 0650  
Awards Sharon Kular 416 241 7278  
Goodwill Maryanne Chard 416 626 1353  
Health Dorothy Garvin 416 621 8572
Newsletter Eleanor Thomson 905 841 3700  
Pensions Irwin Kelly 905 822 3334  
Political Action Herb Cooney 905 276 1663  
Recruitment Adele Pick 416 622 7361  
Social Judy Paton 416 769 1373  
Telephone Paul Gregory 905 625 1573  
Travel Pamela Guy 416 245 5201  
Webmaster Joel Nasimok 416 398 0733  

Changing your 
Address?

Please notify Dianne Vezeau 
at Head Office - she is the 
person who makes the labels 
for the newsletter and keeps 
track of all 60,000 RTO mem-
bers. 

There is a form on the website 
you can use to make changes 
easily.

With the last edition of the 
22nd Report more than a 
dozen newsletters have been 
returned as undeliverable be-
cause our members are not 
forwarding their new address-
es when they move.

The Post Office now charges 
$1.00 plus a weight charge for 
returning mail to the sender.

Thank you for your co-opera-
tion.

 indicates email address is
 available on our website at:

www.rtoerotorontodistricts.org

The Twenty-Second Report is published three times per year - in January, April/May, 
and August/September, or as required. 

Deadline for submissions is three weeks prior to the month of publication.
We reserve the right to edit and/or condense all contributions 

and submissions.
Please send your stories, jokes, anecdotes, columns, comments, criticism and pictures 
to your editor:  

Eleanor Thomson
Terriers’ Run  300 Old Bathurst Street  King Township   L7B 1K5       

 905 841 3700         ethom@sympatico.ca
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To  Hell with the Bell Breakfast
Recruitment

                                            

 	  An invitation for breakfast is extended to retiring school board employees who are about 
to receive a pension or already receiving one.

Date: September 9, 2009

Time: 9:30 am for Breakfast

Location: Canadiana Restaurant
Six Points Plaza

(Dundas at Kipling)

Free to non-members
Free to the newly retiring 

Cost to  RTO/ERO Members is $13 in advance
Make your cheque payable to RTO/ERO District 22

Mail to:

Adele Pick
1508 - 475 The West Mall

Toronto   M9C 4Z3

Please inform me if you plan to attend.

Names and phone numbers of potential members would be appreciated.

Adele Pick
  416 622 7361

  adele_pick@yahoo.com
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RTO-ERO District 22 Report Card

Please help District 22 to serve you better by completing & returning this survey.

All surveys received by May 31st will be entered in a 

draw for FREE tickets to the District 22 Fall Luncheon
Part A
For each of the following services/activities, indicate your degree of satisfaction by entering the 

appropriate response. If you have no experience with an item, enter “N/A”.

1= Poor   2= Fair	   3= Good	  4= Very Good   5= Excellent	   N/A= Not Applicable

_____	a)	 Newsletter

_____	b)	 Website

_____	c)	 Health/ Insurance Information

_____	d)	 Pension Information

_____	e)	 Contact in times of illness or bereavement

_____	f)	 June Annual Meeting & Luncheon

_____	g)	 Annual Fall Luncheon  

_____	h)	 Luncheon Group 

_____	i)	 Bridge Group 

_____	j)	 Day Coach Trips 

_____	k)	 To Hell with the Bell Breakfast 

_____	l)	 Retirement Planning Workshops 

_____	m)	 Awards: Recognition of 25 year Members 

_____	n)	 Awards: Recognition of Community Services 

_____	o)	 Awards: Service to Others

_____	p)	 Political Action:  Advocacy on issues of concern to seniors  

_____	q)	 Archive Records 

									         (Continue on next page)
 

Circle any item

for which you would

like more information

page 7



RTO-ERO District 22 Report Card

Part B 
Enter “Yes” if you are interested or would like more information.

Would you be willing to support District 22 by: 

_____	a)	 - Serving as a member of the Executive	
		
_____	b)	 - Assisting on a sub-committee 
		
_____	c)	 - Contributing articles for the newsletter	
	
_____	d)	 - Telephoning 25 members each spring	
	
_____	e)	 Are you a volunteer for an organization that may 
		  be eligible for a Service to Others nomination?		

Part C
Please outline in the space below any suggestions you have for:
- improving any items listed in Part A  	            - entertainers for the annual luncheons 
- needs/interests not now being addressed	    - day trip destinations
- other ideas that would help us serve you better

If you need more space, add a page.

Part D
How many years have you been retired?    _____

Name: ___________________________          ___________   ________________
			   (Please Print)

Thank you for completing this survey. We value your feedback.

Mail to: Irwin Kelly                  905 822 3334     rtoerodistrict22@rogers.com 
	    2383 Speyside Drive
	    Mississauga, ON   L5K 1X5
			 
Note:	To find and complete this Survey online, go to the District 22 home page at: 

          www.rtoerotorontodistricts.org and follow the links under “Activities”

page 8

Circle any items for 
which you

would like more
information



Trips For 2009
A Funny Thing Happened On The Way To The Forum         Wednesday, Sept 16
A Sondheim musical set in ancient Rome. Mistaken identities, frantic chases, lascivious hus-
bands, men in dresses, long-lost children, mixed-up potions and more – it all adds up to one of 
the funniest musicals ever written.
Stratford’s Avon Theatre      $121.00 per person.

Brigadoon		  					                 Thursday  Oct 1
In this Lerner and Loewe musical enter the idyllic world of Brigadoon, a fantastical Scottish town 
that disappears into the Highland mist, only to return for one fleeting day each century.
Drayton Theatre 		 $86.00 per person

Oktoberfest in Kitchener	 				       Thursday  Oct 15
A fun day with music, comedy and just plain good entertainment. Even a free souvenir mug.  
Concordia Club 		  $74.00 per person

2 Pianos 4 Hands						           Wednesday  Nov 18
This is the riotous tale of two Canadian boys, Ted and Richard, who share the same unorthodox 
goal: concert pianist stardom.
School House Theatre - St Jacobs	 $80.00 per person	 	

All trips start at St. James United Church, 400 Burnhamthorpe Rd., at 8:30 am except Okto-
berfest which starts at 10:00 am. Each trip includes highway coach transportation, some shop-
ping/browsing time, lunch, theatre/function tickets, all taxes and gratuities.

For more info please contact either   Pamela Guy    416 245 5201    pamguy@rogers.com
  				         or        Irwin Kelly      905 822 3334    irwinkelly@rogers.com

..........................................................................................................

Trip Registration Form	

Name:  _______________________________________________________________                                                                   

Address:________________________________________  _____________             

e-mail (our easiest contact) ________________________________________________     
                                                                                                 
A Funny Thing	   Sept 16  ________ tickets @$121.00   = $ _______
 
Brigadoon      	   Oct 1      ________ tickets @  $86.00   = $ _______

Oktoberfest	   Oct 15     ________ tickets @ $74.00   = $ _______

2 Pianos 4 Hands  Nov 18     ________ tickets @ $80.00   = $  _______	
										                   
                                                                             Total    = $  _______

Mail registration with cheque, payable to RTO/ERO District 22, to: Pamela Guy
16 Sun Row Drive
Toronto   M9P 3H4
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Our Trip to China
This is about my fourth attempt to write a SHORT item about our experiences in China last Oc-
tober. This time no great detail just the bare facts. First let me say this was my first guided and 
organized tour of any major area. All others have been self guided through most of Europe. 

The tour and the sights were wonderful. Like most tours of China it included Beijing, The Yang-
tse Cruise, Xi’an and the Terra Cotta Warriors, Guilin and the Karst topography of the Li River, 
Guangzhou (Canton) and Hong Kong. All this in 16 days.(Shanghai was not included in our trip).  
I would not have wanted to miss a single city but would have preferred a little more free time in 
each, to do and see things at my own pace. We were certainly kept hopping.

If you were to do this trip, I would recommend that you add two or three days at the beginning 
and end for your own exploration. The company I dealt with would certainly allow this. Look at 
your planned itinerary and plan to go to many of the things to be seen in the first and last cities 
that are not included. Hire a private guide if that’s your style, but in both Beijing and Hong Kong 
you could probably get along quite well with English, a map and some good hand gestures. 

The food was good, nothing really unusual, the hotels wonderful, although the beds were firmer, 
flights between cities uneventful, the scenery fantastic, the people friendly and helpful, and the 
overall experience great.  

I do plan to go back. But will arrange my own trip. The guided tour was great and I am now 
about to depart on a second such tour to Machu Picchu and Galapagos. 

So by all means plan a trip like this with a tour company sit back relax while you can and enjoy 
everything. 

Irwin and Anita Kelly  
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Hong Kong pictures taken from Flickr.com
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East Of Halifax
	 Well, this time I am really going east of Halifax…all the way to Tunisia, North Africa.
	 It all began when Sheila and I were looking for a place to go in the late fall/early winter, 
for three weeks. It took us about two weeks to decide on Tunisia , so we were off on Air France 
from Toronto, with a stop off in Paris at Charles De Gaulle airport, then off to Tunis, only a three 
hour flight. 
	 We were delighted with the first impressions of the country, the people, and the fact that 
we could speak two of their languages. English is spoken by many, but most speak French, Tuni-
sia’s second language .
We travelled from Tunis to Hammamet city, the Jasmine area (yass-meen) where the hotel was 
situated right on the beautiful Mediterranean. The El Mouradi (our hotel) was fabulous! Huge 
lobby and restaurants and bars on the main floor, all done in exquisite marble which I found out 
was the construction material of choice for interiors - it is cheaper than wood and readily avail-
able.
	 After letting our internal clock catch up with local time, we went exploring. What a beauti-
ful area, so clean, safe, friendly and welcoming with no begging at all. Tunisia is a very western-
ized Moslem country. For the first week we spoke mostly French (our High School and University 
instructors would have been proud of us. Everything came flooding back by day two.) We could 
have managed in English, but it was better for many of the locals if we stayed with the French, 
and many of the tourists that week were from Quebec.
	 The hotel food was very good with a great variety in the buffet choices with a lot of deli-
cious local dishes. We could cross the street and walk along the sandy shore of the Mediterra-
nean, or down the streets to shopping, restaurants, souks, or a beautiful marina where yachts 
from all over the world were anchored. Date palms lined the avenues; reach up and pick a fresh 
date, sweet and ripe. The cleanliness of Hammamet Jasmine was very impressive, but we found 
that all over the country, even in the Sahara.
	 The first week we explored locally, walking or taking the little road train that ran into 
greater Hammamet . Five dinars (about $3.75) got you a return trip of about 10 km. One way, 
and you got to see the local area very well. We even learned a higher degree of haggling with 
the locals in the souks and Medina areas. It is expected that one haggles, and ends up with a 
selling price of about 20% to 30% of the original asking price, or sometimes even less. 
	 The second week we did optional tours. I had always wanted to visit Old Carthage, and 
see the Roman and Punic ruins. Old Carthage is fantastic! You can take a guided tour once there, 
or strike out on your own. It was captivating, walking through that much history. The site is just 
outside the capital of Tunis, population over 2,000,000, a mixture of Moslem, Christian, and Jew-
ish . 
	 It was here we saw the vast reservoirs built by the Romans. An Aquaduct of 163 km from 
the Atlas Mountain snows carried water for all of Tunis. Parts of this system were in use until 
1957. 
	 Our days were very mild, 19--25C and nights about 10-12C. Perfect for sleeping.
	 The next week we took a two-day Sahara trip. We visited a small oasis city called El Jem, 
where there is a huge Roman coliseum bigger than in Rome, and still in use for concerts, and 
large operatic productions. One had full access to it, including the underground areas used to 
train gladiators, or keep animals, or other items. 
	 We continued south to Esskhira, for drinks, and then on to Matmata for lunch in true 
Tunisian style, and visited an area where there are cave dwellers, who live in fantastic homes, 
carved right out of the rock in the Atlas Mountain foothills, and then on to Tamezret for a photo 
break in the high desert.. 
Soon we were right in the sandy Sahara, leaving the stony Sahara behind us. Many took an hour 
and a half camel ride in the desert, but I didn’t want to challenge the work of my orthopaedic 
surgeon, so we declined, and sat and drank excellent cappuccino coffees, and took photos of the 
camel train and the wonderful sunset. 
	 Continued on page 14...



Not Paris...   Not Mexico...
but our own RTO/ERO 

AGM and Luncheon
Where can you get 

a full course meal in 
elegant surroundings

at

Half Price?
You pay only 

$15   Wow!!

Where?   The Old Mill

When?  10 June 2009

AGM  10am to 11:45 am

Lunch 12:15 pm
Join us as we celebrate

District 22’s 40th Anniversary

See page 13 for menu choices and sign up sheet 

Guest Speaker at AGM - Margaret Couture
Provincial Executive 1st Vice President

Entertainment - Duetto Gelato
 

Door Prizes
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 Come to Your District 22 

Special 40th Anniversary
Luncheon

 
When - Wednesday, June 10, 2009

 

 Anniversary special - $15.00 per person
  a glass of red/white will be offered  

 
         Coffee/Tea 9:30 am

          AGM  10:00 - 11:45 am
          Luncheon 12:15 am

 
 Menu Choices:
    Roasted Atlantic Salmon  S      Grilled Rib Eye Steak ST     Vegetarian  V                                  
 
 N.B. Name tags are to be picked up at registration table. Unless you are notified otherwise, 
your registration has been accepted. 

There is no provision to pay at the door.  No refunds after June 3, 2009.

 If you have any questions or require further information, please contact: 

Judy Paton     416-769-1373 
or 

Jeanne Rutherford    416-626-0650

..............................................................................................

Registration for Special 40th Anniversary RTO Luncheon    Wednesday  June 10, 2009

Name:.................................................... Indicate menu choice in box  
      please print

Name:.................................................... Indicate menu choice in box  
      please print

Make cheque payable to RTO District 22.  Mail to : 
 
 

   RTO/ERO
   c/o Judy Paton
   152 Cordella Avenue
   Toronto   M6N 2J9
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East of Halifax   (continued from page 11)

After darkness fell, we stopped in a lovely little place called Douz (Douzsh) for the night. It was 
a lovely half pension named Sun Palm Hotel where we visited the bar for needed fortifications, 
supped, and then relaxed. Our day time temperature was 25 C, and the night fell to 4C …typical 
desert temperatures.
	 At 4:15 a.m. We awoke, had breakfast, then went into the Salt Lake district of Chott 
El Jered to experience the most spectacular sunrise I have ever seen. The total sky burst into 
bright vermillion with occasional dark midnight -blue clouds. It was well worth the early wak-
ening! Here salt is harvested for export to France, Germany, and Switzerland to use on winter 
roads.
	 We pushed on to meet our 4X4 land Rover to travel into the Dunes of the Sahara, and 
visit the set of the George Lucas’ Star Wars movie…The Tatooine city in the film. It is still in ex-
cellent repair, and fascinating. We took more pictures before heading to a beautiful oasis named 
Chebika where we saw waterfalls cascading into a small stream that gave life to the surrounding 
area. We arrived back in Hammamet in time for a late supper. 		  What A fabulous trip!!
	 The rest of the time we walked, did more sight local seeing, relaxing, and visiting an Eng-
lish Style pub near us, where I could get a lovely cold pint or two, each day at about 2:00. We 
had discovered this place early in our trip. Sheila loved the Cappuccino served there.
	 I can’t say enough positive things about Tunisia, from our point of view. It seems to be 
a well-kept secret, well worth the trip. visit Tunisia! There is plenty to do, to see, and if you get 
bored, then it is your own fault. It is unlike its neighbours…safe, clean, and friendly. And one of 
the fascinating points for me, was to discover that the average age in the country is 27! Univer-
sities are free, and young people are catered to by the government. Many, many professionals 
are women which was very good to see. For women there seems to be a freedom not found in 
many other Moslem countries. A few photos are herein to show some of the highlights of our 
trip. 
	 So, fair winds and calm seas to all until we return from Portugal in April.

Wayne Cooke,
11 Victoria St.,.

St. John’s NL
A1C 3V2

(709)-579-4572
victoriast@nl.rogers.com

	

Where in the World?

Only Graham Lennard and Kay Baxter told us this 
was in Monaco. The Prince’s palace sits atop the 
steep cliff. Picture taken from the Exotic Gardens.

Where in the world is this?
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Your Health Care Options 
Knowing your health care options allows you to make better choices for you and your family's 
health care needs. Use your RTO/ERO website (rto-ero.org) to explore the different health care 
choices available to you in your community.

Health Care Options Medical Services Directory 
Ontarians often don't realize there are alternatives to an emergency room visit, or where to find 
those options. Your Health Care Options Medical Services Directory is a user-friendly searchable 
database of walk-in and after hours clinics, urgent care centres, and family health care provid-
ers. By entering your postal code you can find out the hours and services available in your com-
munity.

Telehealth Ontario 
Telehealth Ontario is a free, confidential telephone service you can call to get health advice or 
information from a Registered Nurse. A Registered Nurse can help you decide whether to care for 
yourself, make an appointment with your doctor, go to a clinic, contact a community service or 
go to a hospital emergency room. To speak to a Telehealth Ontario nurse, call 1-866-797-0000 
or TTY 1-866-797-0007. You do not need to provide your health insurance number and all infor-
mation is confidential.

Find out more... 
Health Care Connect 
Do you not have a family doctor? By registering with Health Care Connect, you will be assigned a 
Care Connector to help you to find family health care in your community. 

Find out more... 
Community Care Access Centres 
Community Care Access Centres (CCAC) operate in several branch and site offices across the 
province. CCACs are the local organizations established by the government of Ontario to provide 
access to government-funded home and community services and long-term care homes.

 
For any questions on Health Care Options Program, please call 1-866-330-6206 

This information was taken direclty from our RTO/ERO website. 

The website is a valuable tool and worth exploring with your computer.		

            

Word Puzzle

How are these words alike??? 

banana   dresser   grammar   potato   revive   uneven   assess

Some of you may have seen this on the internet...

Give up??  Someone with a lot of time on his/her hands thought this one up!
   

Answer:
If you take the first letter and put it at the end of the 
word then read it from right to left it will be the same 
word.
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